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Group State Display Issue Notice 
 
We have been made aware of a display issue in the latest version of the CIMScan web 
application (nicknamed Iva). After confirming its behavior, all potentially impacted customers 
are being notified via this Engineering Bulletin. 
 
This issue manifests in conjunction with the In Operation/At Rest group state function added in 
this release of the software. This functionality allows for two distinct sets of Alarm Limits to be 
set, to provide ISO 14644 compliance. Any user assigned to a single group will not be able to 
see that group’s current state, but depending on Role settings, may be able to modify the state. 
Changing the state will impact how the system processes incoming values. A state changed in 
error or not changed back at the appropriate time could lead to the system behaving differently 
than users expect it to. All changes to group state are saved to the database, and can be 
recalled on an Audit report on a GMP-licensed server. 
 
There are two viable workarounds to this issue: 

1. First, if you do not require this functionality, it can be disabled. 

a. Verify that all groups are set to the expected state, most likely In Operation, by setting 

them on the Home screen under the Select an Action drop-down with an administrative 

user 

b. Navigate to Admin>Settings>Add/Edit Roles, and for each role in the list, click the role, 

verify that Room State is unchecked, and click Done. 

2. If you do require this functionality, verify it is properly configured, and that all relevant users can 

see the current state. 

a. Navigate to Admin>Settings>Sensor Type Settings, and verify that appropriate In 

Operation and At Rest alarm limits and logging rates are set. 

b. Verify under Admin>Settings>Add/Edit Roles that only the appropriate users have the 

ability to set the state (Room State option). 

c. Verify that all users with the ability to set group state are assigned to at least two groups 

(Admin>Settings>Add/Edit Users). If your system only has one group, create an empty 

group and assign relevant users to it (Admin>Settings>Add/Edit Groups). 

The display of current room state for users assigned to a single group will be corrected in the 
next release of the web application, currently in development. If you have any questions or 
concerns, or if you wish to determine whether this issue has impacted you prior to receiving 
this notice, don’t hesitate to contact us. 
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